—
PeopleDriven

Accessibility for Ontarians with Disabilities Act (AODA)
2026 - 2030
Haldimand Motors

Haldimand Motors Ltd. (the “Dealership”) is committed to compliance with the Accessibility for
Ontarians with Disabilities Act, 2005 (the “AODA”) and its regulations.

This Multi-Year Accessibility Plan (the “Plan”) is a road map for the Dealership’s path to increased
accessibility as a company in Ontario. The Dealership is committed to reviewing this Plan at least once

every five years and to providing updates as necessary.

Requirement

Achievements & Initiatives

Status

Accessibility and
Accommodation
Policies

The Dealership has an Accessibility Policy and Customer Service
Policy that has been made available to all Ontario-based
employees and the public.

In addition, the Dealership will notify its employees of the
Dealership’s policies (and any updates to those policies) for
supporting employees with disabilities, including (at minimum)
the policies regarding the provision of job accommodations that
take into account an employee’s accessibility needs due to
disability.

Upon request, the Dealership will provide or arrange for
accessible format(s) of and communication support(s) for the
Policy for persons with disabilities (including employees) in a
timely manner that takes into account each person’s accessibility
needs due to disability.

Ongoing
Compliance

Multi-Year
Accessibility Plan

The Dealership has developed this Multi-Year Accessibility Plan
and has posted it on its public website in an accessible format.

This Plan will be reviewed and updated at least once every five
years.

Upon request, the Dealership will provide or arrange for
accessible format(s) of and communication support(s) for the Plan
for persons with disabilities in a timely manner that takes into
account each person’s accessibility needs due to disability.

Ongoing
compliance.

Customer Service
Standards

The Dealership will maintain a Customer Service Policy
addressing the use of personal assistive devices, support persons
and service animals at its Ontario premises.

Further, the Dealership will consider accessibility measures that
can be implemented to ensure that a person with disabilities can
access the same goods, services and facilities as other customers.

Ongoing
compliance

Notice of
Temporary
Disruption

The Dealership will provide notice of planned or unexpected
disruptions to facilities or services usually relied upon by persons
with disabilities in accordance with its AODA Accessibility
Policy. The notice will provide the reason for disruption, its
anticipated duration and available alternative services.

Ongoing
compliance

Emergency

The Dealership does not currently provide emergency response

Currently not
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Requirement Achievements & Initiatives Status
Response Plans procedures, plans and public safety information to the public. applicable.

In the event that the Dealership does make such information

available to the public in the future, it will, upon request, provide

or arrange for accessible formats and communication supports for

persons with disabilities in a timely manner that takes into

account the requesting person’s accessibility needs due to

disability.
Individualized In the event that an employee requires an individualized | Ongoing
Workplace workplace emergency response plan and the Dealership is aware | compliance.
Emergency of the need for the same, it will prepare such a plan, including
Response designating a person(s) to provide assistance in the event of an
Information emergency. The Dealership will review these plan(s) on an as-

needed basis to ensure that they address the employee’s
accommodation needs and any changes in circumstance.

Self-Service

The Dealership currently does not use self-service kiosks.

Currently not

Kiosks In the event that the Dealership designs, procures or acquires self- | applicable.
service kiosks in the future, it will have regard to accessibility for
persons with disabilities.
Website The Dealership is in the process of achieving total compliance | Compliance
Accessibility with WCAG 2.2 standards across all publicly available web | anticipated
content, including websites, apps, and social media pages | by December
managed in partnership with D2C Media and the AutoAubaine | 31, 2026
network.
Accessibility The Dealership will provide accessibility training (or ensure | Ongoing
Training training is provided, as applicable) to all of its Ontario-based | Compliance.
employees and volunteers, all persons who participate in
developing the Dealership’s policies on accessibility, and all
other persons who provide goods, services or facilities on behalf
of the Dealership in Ontario.
Records of the training provided will be maintained and will
include the dates on which training was provided and the number
of individuals to whom training is provided.
Feedback re: Persons who wish to provide feedback to the Dealership on | Ongoing
Accessibility accessibility matters can do so by contacting the Dealership by | Compliance.

phone (780-732-3135), email (info@autocan.ca), mail, or any
other format required to meet a person’s accessibility needs.

On an ongoing basis, the Dealership will ensure that its feedback
processes are accessible to persons with disabilities by, upon
request, providing or arranging for the provision of accessible
format(s) and communication support(s).

The Dealership will continue to advise the public about the
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Achievements & Initiatives

Status

availability of accessible formats and communication supports
with respect to its feedback processes, including via its external
website and its AODA Customer Service Policy.

Recruitment of
Employees

In its recruitment processes (including job
advertisements/postings), the Dealership will advise the public
about the availability of accommodation for applicants with
disabilities.

The Dealership will notify job applicants, when they are
individually selected to participate further in an assessment or
selection process, that accommodations are available upon
request.

If a selected job applicant requests accommodation, the
Dealership will consult with the individual and provide or arrange
for the provision of suitable accommodation that takes into
account the applicant’s disability-related needs.

When making offers of employment, the Dealership will notify
successful applicants of the policies for accommodating
employees with disabilities.

Ongoing
Compliance.

Individualized
Accommodation
Plans

The Dealership will develop and maintain a written process for
the development of documented individual accommodation plans
for employees with disabilities that includes the elements set out
in the AODA. If requested, information regarding accessible
formats and communication supports provided will also be
included in individual accommodation plans. Additionally, the
plans will include individualized workplace emergency response
information (where required) and will identify any other
accommodation that is to be provided. Finally, individual
accommodation plans will identify any other accommodation that
is to be provided.

Ongoing
Compliance

Return to Work
Process

The Dealership will develop and maintain a documented return to
work process for its employees who have been absent from work
due to a disability and who require disability-related
accommodations in order to return to work. The return to work
process will, as part of the process, outline the steps that the
Dealership will take to facilitate the return to work and will
include documented individual accommodation plans.

Ongoing
Compliance

Performance
Management,
Career
Development and
Advancement,
Redeployment

The Dealership will take into account the accessibility needs of
employees with disabilities, as well as any existing individual
accommodation  plans, when conducting performance
management, providing career development and advancement to
employees, or when redeploying employees.

Ongoing
Compliance
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Design of Public | The Dealership will maintain any public spaces covered by the | Ongoing
Spaces AODA in accordance with the AODA. Compliance

In the event that the Dealership decides to construct new or
redevelop public spaces covered by the AODA that it intends to
maintain, it will comply with the Design of Public Spaces
requirements with respect to the same.
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